
Alarm
System

Secure
Unit

Redcare
Hosts

Enterprise
Service

Platform

Alarm
Receiving

Centre

GPRS
PSTN or IP

Internet service
platform

Broadband PSTN

Product Minimum 
term

EN 
standards 

grade

Primary 
alarm 

signalling 
path

Primary 
alarm 

signalling 
reporting 

time

Primary 
alarm 

signalling 
method

Secondary 
alarm 

signalling 
path

Secondary 
signalling 
reporting 
time when 
both paths 

available

Secondary 
signalling 
method 

when both 
paths 

available

Secondary 
signalling 
reporting 
time when 

primary 
path has 

failed

Secondary 
signalling 
method 

when 
primary 
path has 

failed

Call 
charges

Secure 2 12 months 2 GPRS 60 minutes Routine 
GPRS 

Polling

PSTN 2 minutes Line 
Voltage 

Monitoring

25 hours PSTN Call 
Polling

Freephone

Secure 3 12 months 3 GPRS 60 minutes Routine 
GPRS 

Polling

PSTN 2 minutes Line 
Voltage 

Monitoring

5 hours PSTN Call 
Polling

Freephone

Secure IP 12 months 4 Landline IP/ 
Broadband/ 
WAN/LAN

3 minutes Routine 
IP path 
polling

GPRS 60 minutes Routine 
GPRS 

Polling

3 minutes Routine 
GPRS 

Polling

Not 
applicable




